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Market Landscape 2023 and Beyond)RemitSCOPE



RemitSCOPE – Remittance Data Tool

• The data for this report has been drawn from the RemitSCOPE Africa website 
https://remitscope.org/africa/. 

• Up-to-date and trusted remittance and remittance-related data across 54 
countries in Africa and covers up to 140 different indicators per country. 

• 5 thematic dashboards, 5 indexes and 54 Country Profiles. 

• Other regions coming soon – LAC & Central Asia.

• Data draws on a variety of publicly available sources and from bespoke primary 
research.

• Challenges with data quality, quantify and consistency.

• RemitSCOPE to evolve as data improves.

• Beta site – mobile site not ready; improved functionality coming soon.

https://remitscope.org/africa/
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African Diaspora (International Migrant Stock)

thousands

Source: UNDESA, 2020



Largest Corridors and Intra-African Migration

Source: UNDESA, 2020



Remittance Flows into Africa
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Source: World Bank



Importance of remittances

Source: World Bank



Remittances sent through informal channels



Corridor Level Data – Bilateral Estimates

Total inflows into Africa – by corridor (estimates, 2021) Total intra-African remittances – by corridor (estimates, 2021)

Source: KNOMAD, World Bank Bilateral Remittance Matrix, 2021



Corridor Level Remittance Data – Central Bank data

Source: Central Bank of Kenya Source: Bank Al Maghrib, 2020

Remittance inflows by corridor into Kenya, 2021 Remittance inflows by corridor into Morocco, 2020



Pricing Trends
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Remittance pricing to Africa over time (total cost - bank and non-bank), % of the send amount
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Source: World Bank’s Remittances Prices Worldwide & a few PRIME Africa pricing corridors



High Cost Corridors & Remittance Costs by Channel

Source: World Bank’s Remittances Prices Worldwide, 
GSMA Pricing & a few PRIME Africa pricing corridors



Financial Inclusion & Access to Digital Remittances

Source: FINDEX



Pay-Out Options & Access Points
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G - Retail agents and others  pay-out remittances

F - Other non-bank financial institutions (NBFIs) pay ing-out remittances

E - Foreign exchange bureaus paying-out remittances

D - Micro-finance institutions (MFIs) paying-out remittances

C - Mobile money providers (MMPs) pay ing-out remittances

B - Post office paying-out remittances

A - Banks paying-out remittances

The number of countries where different types of entities are permitted to send and 
receive remittances aross African countries (RemitSCOPE Primary Research, 2023)

Send Receive

Source: RemitSCOPE Primary Research



Operating Environment & Considerations for Operators

The Market Considerations Index comprises 8 indicators and aims to highlight 
countries where there are market conditions that may affect or challenge 
remittance business operations.

This Index is for operators as to where they may be market conditions that 
may present challenges to running a remittances business. 

The eight composite indicators of the Index are:

1. Whether there are restrictions on outbound remittances
2. High inflation 
3. Exclusive relationships between RSPs and agents 
4. FATF watchlist 
5. Parallel or black market for local currency that affects demand for 

formal remittance services
6. Number of the top 5 international money transfers operators sending 

money to the country 
7. Specific guidance / regulation for money transfer businesses 
8. Pay-out mainly in USD

Source: RemitSCOPE Primary Research



Thank you!


