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. Remittances to and from Africa —
Re m ltSCO P E Market Landscape 2023 and Beyond)



The data for this report has been drawn from the RemitSCOPE Africa website
https://remitscope.org/africa/.

Up-to-date and trusted remittance and remittance-related data across 54
countries in Africa and covers up to 140 different indicators per country.

5 thematic dashboards, 5 indexes and 54 Country Profiles.
Other regions coming soon — LAC & Central Asia.

Data draws on a variety of publicly available sources and from bespoke primary
research.

Challenges with data quality, quantify and consistency.
RemitSCOPE to evolve as data improves.

Beta site — mobile site not ready; improved functionality coming soon.
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https://remitscope.org/africa/
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frican Diaspora (International Migrant Stock)

Total diaspora Total female Total male Country with the
diaspora diaspora largest diaspora
40.4 millions 18.7 millions 21.6 millions Egypt

A - Number of emigrants (diaspora size), for latest year availabl

emigrants overseas A - Number of emigrants (diaspora size), for latest year available -

1\ ¢ — emigrants overseas . . . .
SR B Time series data (sum across countries) on A - Number of emigrants
. T 3 \ 2020 Egypt _3,610.5K . s .
5 . A\ (diaspora size), 2010-2020 - emigrants overseas thousands
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— Nigeria _1,670.5K
Cabpwerde Yemen Burkina Faso 1,599.3K 2K
Mali 1,303.5K
Zimbabwe 1,243.3K
Cote d'voire 1,149.3K 1 K
Seychelles Time series data (sum across countries) on A - Number of emigrants
(diaspora size), 2010-2020 - emigrants overseas OK
2010 2015 2020
35K
30K
25K
20K
15K
10K
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Source: UNDESA, 2020




rican Migration

Total diaspora Main destination Main country % of total African diaspora
country of origin
40.4 miltions France Egypt 100.0%

A - Number of emigrants (diaspora size), for latest year available - emigrants

Burkina Faso - Cote d'lvoire 1,376.4k

1,059.9k

Morocco - France

South Sudan - Uganda 1,022.4k

Egypt - Saudi Arabia 962.4k
Eaypt - United Arab Emirates 89,6k Total diaspora Main destination Maln.c9untry
country of origin
South Sudan - Sudan 867.6k
~ ' .
Morocco - Spain 20.7 miltions Céte d'lvoire South Sudan
Zimbabwe - South Africa 690.2k
Sudan - South Sudan 587.7k aspora size), for latest year available - emigrants
Cote d'lvoire - Burkina Faso 562.1k
Mali - Cote divoire 522.1k Somalia - Kenya Sudan - Chad Rwanda - Cote
425.3k 372.6k Congo, d'lvoire -
Sudan - Saudi Arabia 481.2k
Lesotho -
Morocco - Italy 452.0k .
Somalia - Ethiopia  yozambique - Sih;er:a South
A South Africa Ertrea
.5k N
305 Congo, Ethiopia
= Dem. Rep. -
2020 it S i Central African B
Ethiopia
409.9k Republic - )
Cote d'lvoire - Burkina Congo, Dem. Burundi -
Faso Congo, Dem. Rel Tanzania
562.1k U ﬁz’ M- REP- = Central African
33; 6ka Republic - Eritrea -
: Sudan
Mali - Cote d'lvoire
522.1k Benin - Nigeria Uganda -
377.2k Kenya

Source: UNDESA, 2020




Remittance Flows into Africa

Time series data (sum across countries) on A - World Bank remittance

inflows; 2010:2022 USD milflons Remittances Inflows into and intra Africa, 2010-2022, World Bank
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% Importance of remittances

A - Th elm portance of Four different indicators constitute the index score to showcase different data points in conjunction with one another, This is a composite

score that reflects the magnitude of formal remittance flows into the receive country, how important these formal contributions are at a

3 level and the si; f the di lati ho lation. Weight lied by . S of 100.
Remlttances Index country level and the stz of the dlaspora relative o ome county opuiaton. Welghts are appled by experts. Scores out A - World Bank remittance inflows, for latest year available - USD D - Economy's dependency on remittances, for latest year available - %
millions of GDP
v, ltaly s v \\ e

( k Nigeria _ 20’945.0 -
Iran ¢ i I Comoros
5 Morocco 11,401.0
e !
/1 00 Algeria N Pakist: L tho
L Ghana 4,664.3
AVERAGE SCORE ) Cabo Verde
Kenya 4,091.0
~ Guinea-Bissa
This Index highlights countries for which remittances are likely to SSTSISS S l 2,710.7
be important combining flows, dependency and proprotionate size enega % < -
of diaspora relative to home country. The Importance of Liberia R
Remittance SnapShot Index  highlights the countries that are likely =
to be of interest from a policy and programme development Tunisia 2,084.8
perspective and/or for prospective and existing businesses. N
Senegal 9.6
The four composite indicators used in the Index are:
(1) World Bank remittance inflows (USD) Zimbabwe 2,047.4
@ on remi - World Bank remi inflows as B Togo 8.0
2% of GDP o
(3) Household dependency on remittances .
(4) Diaspora as % of home-country population Seychelles Algeria 1,829.5
2 Egypt 7.8
Somalia 1,735.0 Morocco 7.5
NOT IMPORTANT
Congo, Dem.
g0, 1,663.6 Zimbabwe 7.0
pagasch s Rep.
South Sudan ~ 1,186.6 Tunisia 6.6

INDEX
SCALE

VERY IMPORTANT

South Africa

Source: World Bank




F - Informal remittance inflows estimate, for latest year available - % of total remittances Ethiopia 2023
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\ "The National Bank of Ethiopia estimates about 30 percent to 50 percent of private individual transfers use official
channels. The other half use the parallel market for foreign exchange. Recent reforms are in the hope of standardising
the two rates through improved efficiency of the foreign exchange market to redirect flows to official channels.”

(’A Algeria

\

RemitSCOPE Research

Kenya 2023

13.00

% of total remittances

The CBK conducted a diaspora survey in 2022. The results found that 13% of transactions were sent through informal
channels. [1]

The CBK and the Kenya National Bureau of Statistics are planning a new remittances HH survey in 2023.

Recent primary research by FSD Kenya focussed on remittances between Kenya and Uganda and Tanzania and found
that use of unregistered MM agents (informal) was high.

RemitSCOPE Research

Uganda 2023

10.00

% of total remittances

South Africa

The BoU 2018 survey reports that 10 percent of remittance values are sent via informal channels, but 27 percent of
people use informal channels. For remittances sent to neighbouring countries the prevalence is suggested to be much
7 higher. Unlicensed forex bureaus, hawala, friends, family, traders and unregistered mobile money agents are the main
% of total remittances channels used.

Click on single countries to compare remittance inflows on the line graph (Press Ctrl if you want to select multiple countries)




Corridor Level Data — Bilateral Estimates

Total inflows into Africa — by corridor (estimates, 2021) Total intra-African remittances — by corridor (estimates, 2021)

Total remittances Largest sending Largest receiving Number of African countries Total remittances Largest sending Largest receiving Number of African countries
inflows country of remittances country of remittances with this data inflows country of remittances country of remittances with this data
96,066 usp miltions United States Egypt 48 19,354 usp mittions South Africa Nigeria 48

A - Estimated remittance inflows (World Bank Bilateral Remittance Matrix), for latest year available - USD millions A - Estimated remittance inflows (World Bank Bilateral Remittance Matrix), for latest year available - USD millions

2021 Saudi Arabia - Egypt 8,141.0 202 Cameroon - Nigeria

United Arab Emirates - Egypt

8,094.0 Niger - Nigeria

United States - Nigeria 5,711.0 South Africa - Zimbabwe

Kuwait - Egypt Nigeria - Ghana

Benin - Nigeria
France - Morocco <

United Kingdom - Nigeria 2,765.0 Ghana - Nigeria

Spain - Morocco 2,495.0 South Africa - Lesotho

United States - Egypt 1,838.0 Céte d'lvoire - Burkina Faso 469.0
Qatar - Egypt 1,771.0 Sudan - South Sudan 449.0
Italy - Morocco 1,492.0 Cote dllvoire - Ghana 379.0

France - Algeria 1,447.0 Céte d'lvoire - Mali 378.0
Cameroon - Nigeria 1,355.0 Céte divoire - Nigeria 367.0

United States - Kenya 1,294.0 Uganda - South Sudan 357.0

Italy - Nigeria 1,244.0 South Africa - Nigeria 340.0

Niger - Nigeria 1,236.0 Kenya - Uganda 321.0

Italy - Egypt 1,157.0 Gambia, The - Senegal 313.0

United States - Ghana 1,142.0

Source: KNOMAD, World Bank Bilateral Remittance Matrix, 2021




Corridor Level Remittance Data — Central Bank data

Remittance inflows by corridor into Kenya, 2021

B - Central Bank remittance inflows, for latest year available - USD millions

2021

United States - Kenya
France - Senegal

Italy - Senegal

Spain - Senegal

United Kingdom - Kenya
United States - Senegal
Saudi Arabia - Kenya
Germany - Kenya
Australia - Kenya
Canada - Kenya

Qatar - Kenya

Gabon - Senegal

United Arab Emirates - Kenya
Belgium - Senegal

Switzerland - Kenya

921.4

550.2

Source: Central Bank of Kenya

Remittance inflows by corridor into Morocco, 2020

B - Central Bank remittance inflows, for latest year available - USD millions

Italy - Morocco
697

United States - Morocco
g7

2020

Belgium - Morocco
388

Spain - Morocco

706
Germany - Morocco
350

Source: Bank Al Maghrib, 2020

Saudi Arabia - Morocco
532

Namibia - Morocco

Qatar - Morocco
138

Switzerland - Morocco
119

Kuwait - Morocco
108
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United Arab Emirates -

Morocco
455
United Kingdom -
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Canada - Morocco
100
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Pricing Trends

Remittance pricing to Africa over time (total cost - bank and non-bank), % of the send amount

=== Central Africa
e East Africa
w==NorthAfrica
=== Southern Africa
== West Africa

s Africa

Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2016 2016 2016 2017 2017 2017 2017 2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 2021 2021 2022 2022 2022 2022

Source: World Bank’s Remittances Prices Worldwide & a few PRIME Africa pricing corridors

Remittance pricing to Africa over time, % of send amount
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High Cost Corridors & Remittance Costs by Channel

D - Total cost (non-bank), for latest year available - % of the send amount

Remittance pricing to Africa Over Time

Tanzania - Uganda 25.9

, ) Remittance pricing to Africa over time, % of the send amount
anzania - Rwanda 25.6

United Kingdom - Gambia, The =170 10.0

Italy - Ghana 16.9

Cameroon - Nigeria

T Jie3” 8.0 7.8

R i 741
e . -—\/\—\/\_/\—/\”\_/

6.0 6.2

Israel - Morocco

14.6

Germany - Gambia, The 14.3 4.0

France - Gambia, The 13.9

Spain - Gambia, The 13.5 2.0

Italy - Gambia, The : 12.6

France - Algeria |11.7 "

. . ’ 2016Q2 2016Q4 2017Q2  2017Q4 2018Q2  2018Q4 2019Q2 2019Q4 2020Q2 2020Q4 2021Q2 2021Q4 2022Q2 2022 Q4

South Africa - Zambia e

F - Total cost - cash-to-cash (non-bank)
|71 G - Total cost - one-leg digital (non-bank)

H - Total cost - end-to-end digital (non-bank)
[ 1 - Total cost - mobile-to-mobile

Source: World Bank’s Remittances Prices Worldwide,
GSMA Pricing & a few PRIME Africa pricing corridors



Financial Inclusion

ccess to Digital Remittances

Latest update 05/06/2023 09:08:11

Financial Inclusion in Africa over time

e Filter data

Indicator name % Sub-region REC
[Muttiple values) ] ,(Tl) - ’(Tu)

Country name
) v

Time series data (average across countries), % population (15+)
[ A- Financial inclusion
[ D - Mobile money account ownership
[ E - Making or receiving digital payments

45

25

20

201 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Source: FINDEX

Financial Inclusion Highest financial Largest gender gap Use of digital payments
across Africa inclusion in financial inclusion in Africa
52.0 % population (15+) Ghana Cote d'lvoire 46.3 % population (15+)

Gender differences (average across countries), for latest year available - %

on (15+)
~ population (15+)

Saudi Arabia

Yemen

e

J

D - Mobile money account ownership in African countries, for latest year
available -% population (15+)

Ghana [ 59.8
Gabon ‘ 57.7 ‘
Aadagascir = ‘
Mauditius g ‘ 53.8

Zimbabwe | 50.8
Senegal \ 453
Tanzania l 44.8
Namibia 27
‘Cameroon ‘ 2.5

© 2023 Mapbox © OpenStreetMap EEEEEEEEEE————————

Click on single countries to compare digitisation on the line graph (Press Ctrl if you want to select multiple countries) Zambia l 4.8 W
% population (15+) Cote divotre | 0.4

0-10 1120 21-40 41-60

_ enin 0



Pay-Out Options & Access Points

The number of countries where different types of entities are permitted to send and D - ReMittances Pay-OUt e n e countn myin boi dstar and sysica. s Index mshiahes counres where thre are s o potenta ayout opions fo
. . . . . . = ren!ittances_ and in turn highlights _cauntries where_ the da@ suggests that pay-out options are likely to be more I_imitediThe more pay-o_u»t .
receive remittances aross African countries (RemitSCOPE Primary Research, 2023) Options Index Sptians svallabisthe More accassibie and areto the More pay-out options will lso improve competiton in
HSend MReceive Y ealy N

Africa

I o
[

I =0 42/100
I 39

I

The Index is a composite of seven indicators:
1. The number of pay-out options available in the country (this

indicator is a count out of 7; pay-out options at bank, MMO, MFI,
21 post office, foreign exchange bureaus, other NBFls, retail)
| | Mot morey ccom e
22

I o

A - Banks paying-out remittances

Iran ¢

Algeria
Libya

B - Post office paying-out remittances

AVERAGE SCORE

C - Mobile money providers (MMPs) paying-out remittances

D - Micro-finance institutions (MFIs) paying-out remittances 2
3. Mobile money account ownership
4.  ATM accessibility

5. Access points

6. IMTO agents / population

7. Rural population

Sao Tome and P

D e
33
Comtyips.
R ‘ . I . POTENTIALLY FEW PAY-OUT OPTIONS '
F - Other non-bank financial institutions (NBFls) paying-out remittances _
29
= Mausitius

I 20

I oo INDEX

SCALE

G - Retail agents and others pay-out remittances
POTENTIALLY MANY PAY-OUT OPTIONS

South Africa

Source: RemitSCOPE Primary Research




7

% Operating Environment & Considerations for Operators

o
C = Remlttan Ce Market Seven different indicators constitute the index score to showcase different data points in conjunction with one another. This is a composite

score that reflects the extent to which there are barriers to operating in each remittance market. Weights are applied by experts. Scores out of

Considerations Index o0

Africa

73/100

AVERAGE SCORE

Iran

The Indexes assist in market analysis as they use the insights of
industry experts to bring different indicators together and weight
them according to their relative importance to the Index.

Seychelles

MANY CONSIDERATIONS

INDEX
SCALE

FEW CONSIDERATIONS

©2023 Mapbox © OpenStreetMap

The Market Considerations Index comprises 8 indicators and aims to highlight
countries where there are market conditions that may affect or challenge
remittance business operations.

This Index is for operators as to where they may be market conditions that
may present challenges to running a remittances business.

The eight composite indicators of the Index are:

R wN e

N

Whether there are restrictions on outbound remittances

High inflation

Exclusive relationships between RSPs and agents

FATF watchlist

Parallel or black market for local currency that affects demand for
formal remittance services

Number of the top 5 international money transfers operators sending
money to the country

Specific guidance / regulation for money transfer businesses

Pay-out mainly in USD

Source: RemitSCOPE Primary Research
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