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RemitSCOPE’'s Snapshot Indexes are simple composite indexes that bring together a number of
different indicators, that work collectively to provide further and deeper market insight.

RemitSCOPE Snapshot Indexes are:

1) The Importance of Remittances Index

2) Digital Remittances Readiness Index

3) Remittance Market Considerations Index
4) Remittance Pay-Out Options Index

The RemitSCOPE Snapshot Indexes can be looked at in conjunction with one another to offer a quick
‘snapshot’ overview of key remittance market characteristics in relation to other countries on the
continent. The figure below is extracted from Algeria’s Country Profile.. The numbers at the end are the
rank of the country (where 1=top position in Africa, for example, Algeria is 21t out of 45 on the
Importance of Remittances index on the continent).

Figure 1: Algeria’s Snapshot Index Overview
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The Snapshot Indexes provide insight into how important remittances are to the economy and
country of origin population; how ready the country is for the uptake of digital remittances; whether
there are market considerations that may affect businesses from operating; and an indication as to
the array of potential pay-out options available for remittance receivers relative to other countries on
the continent.

The Snapshot Indexes have been created and designed by industry experts and the indicators
awarded weights that reflect their relative importance to the Index. RemitSCOPE Indexes have been
validated with market operators to sense check the composition and respective weights.

The Importance of Remittances Index

The Importance of Remittances Index comprises four indicators and aims to reflect how important
remittances are to the home-country’s government, economy and general population. This Index
highlights countries for which remittances are likely to be important by combining flows, dependency,
and proportionate size of diaspora relative to home country. Countries that score highly on this Index
are likely to be of interest from a policy and programme development perspective and/or for
prospective and existing businesses.

The four composite indicators used in the Index are:

(1) Remittance inflows in USD (World Bank) (40% weight)
(2) Dependency on remittances - remittance inflows as a % of GDP (World Bank) (40% weight)




(3) Household dependency on remittances (Afrobarometer survey — 2018 latest data) (10%
weight)

(4) Diaspora (emigrant stock - UNDESA) as % of home-country population (World Bank) (10%
weight)

The Index takes the latest data available for each country to create as full a dataset as possible. The
weights have been applied in consultation with experts. Scores out of 100; 100= very important and
0=not important.
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(1) World Bank remittance inflows (USD)
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COUNTRY SCORE RANK COUNTRY SCORE
Zimbabwe 88 24 Rwanda 43
Morocco 86 25 Guinea 43
Somalia 85 26 Niger 42
Senegal 84 27 Burundi 41
South Sudan 84 28 Sudan 39
Uiberla 7% 29 Mauritius 37
Gambla, The 7 30 Cameroon 34
Tunisa B 30 South Africa 34
Cavoverde " 3 Madagascar 33
tesatho 9 32 Benin 32
Ghana 66 0 Tanzanta 2
comore 6 34 $a0 Tome and Principe 26
e o 35 Ethiopla 26
::: :: 36 Eswatini 26
vt 1 37 Malawi 26
15 o 61 38 Seychelles 22
16 Guinea-Bissau 59 &V Zambla 22
17 Sierra Leone 51 40 Mauritania 21
18 Congo, Dem. Rep. 49 “ Djibouti 15
19 Céte divoire 47 42 Botswana 15
20 Uganda 47 42 Gabon 15
21 Algeria 45 43 Congo, Rep. 14
22 Burkina Faso 44 44 Namibia 13

23 Mozambique 44 45 Angola 1




Importance of Remittances Index - Highest Scores in Africa
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Digital Remittances Readiness Index

The Digital Remittances Readiness Index comprises six indicators and aims to reflect how “ready” the
population of the remittance-receiving country are to receive remittances digitally. Digital
remittances refer to remittances that are received into an account (e.g., bank account, mobile wallet,
eWallet, etc) and do not require the recipient to physically travel to collect their funds or receive
money in cash from an agent.

Removing the cost of the agent from the remittances value-chain reduces operational costs of
remittances and can also improve convenience to the consumer; especially when money can be
stored electronically in the account and can also be spent electronically.

The six composite indicators used in the Index are:

1.

2.

Financial inclusion - % of adults with an account (FINDEX) (30% weight)

Making or receiving digital payments - % adults making or receiving digital payment in last 12
months (FINDEX) (30% weight)

Mobile money Operators (MMOs) paying-out remittances - whether MMOs are paying-out
remittances - Y/N (RemitSCOPE Research) (18% weight)

Mobile money interoperability — whether there is mobile money account-to-account
interoperability between MMOs and banks - Y/N (RemitSCOPE Research) (2% weight)

Access to electricity - % of population with access to electricity (World Bank) (10% weight)
Internet access - % of population with access to internet (Internet World Stats) (10% weight)

For all countries the latest data available is used to ensure that the indexes are as relevant and
useful as possible.

Rationale for the Index: 3 different components

Financial inclusion & use of digital payments — this can be in mobile money account or bank
accounts and tells us how many people in the country are financially included and are
regularly using their account for payments domestically.

MMOs paying out remittances & mobile money interoperability — this provides insight as to
whether mobile money is involved in the remittances value chain and if so, how well it is
integrated into the national payment system for increasing use-cases and reducing the need
to cash-out. Mobile money plays a key role in Africa in financial inclusion and therefore these
indicators reward countries where mobile money is integrated into the remittances value
chain and the national payment system.

Supporting digital infrastructure availability — digital financial services require a supporting
infrastructure, especially electricity. Access to internet provides insight into the level of digital
sophistication and digital access and literacy in the country.




> . — =
=* Select Index g es Readiness Index

The Digital Readiness Index is a composite score that reflects how ready a country is for i i i to be i into digita

B - Digital Remittances
. ts (either bank il ts), ing the need for cash and visitil its. Sc t of 100, wh 100 i dy f
Readiness Index B e e e o D o 100 1 rexdy fo

spa

Africa

46/100

AVERAGE SCORE

Iran

The six composite indicators used in the Index are:

1. Financial inclusion - % of adults with an account - FINDEX
2. Making or receiving digital payments - % adults making or
receiving digital payment in last 12 months

3. Mobile money providers (MMOs) paying-out remittances -
whether MMOs are paying-out remittances (Y/N)

4.  Mobile money interoperability - whether there is MM
account-to-account interoperability between MMPs and banks.
(Y/N)

5.  Access to electricity - % of population with access to
electricity

6. Internet access - % of population with access to internet
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Somoped 59 23 Nigeria 37

n Zimbabwe 59
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n Morocco 55
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Digital Remittances Readiness Index - Highest Scores in Africa
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Remittance Market Considerations Index

The Market Considerations Index comprises 8 indicators and aims to highlight countries where there
are market conditions that may affect or challenge remittance business operations. This Index is an
orange flag to operators of where they may be market conditions that may present challenges to
running a remittances business.

This Index is primarily for existing and prospective remittance service providers but is also useful for
policy makers and regulators to observe countries where there are market conditions that have the
potential to negatively affect remittance operations.

The eight composite indicators of the Index are:

N wN

Whether there are restrictions on outbound remittances (RemitSCOPE Research) (10% weight)
High inflation (IMF) (10% weight)

Exclusive relationships between RSPs and agents - Y/N (RemitSCOPE Research) (10% weight)
FATF watchlist - Y/N (FATF) (10% weight)

Parallel or black market for local currency that affects demand for formal remittance services
- Y/N (RemitSCOPE Research) (20% weight)

Number of the top 5 international money transfers operators sending money to the country
(RemitSCOPE Research) (15% weight)

Specific guidance [ regulation for money transfer businesses (RemitSCOPE Research) (15%
weight)

Pay-out mainly in USD remittances (RemitSCOPE Research) (10% weight)

Rationale for the Market Considerations Index:

Restrictions on outbound remittances - countries that restrict non-banks from outbound
remittances is a consideration for RSPs thinking about entering a market. This means that
they will not be able to net-off settlement and impedes the scale of their market operations
in the country.

High inflation — high inflation (>20%) can be a consideration for businesses wanting to
operate in a country, for example, where they have physical operations and need to pay staff
in local salaries. Inflation may affect exchange rate volatility and may be a consideration in
float management with agents.

Exclusive relationships between RSPs and agents - this provides an indication as to
competition in the market and whether there is a level playing field.

FATF watchlist — countries on the FATF watchlist (either grey or black) can impact cross-
border remittances as correspondent banks de-risk and require higher levels of scrutiny for
these countries of transactions, which increases operating costs.

Parallel or black market for local currency that affects demand for formal remittance
services — in countries where there is a substantial parallel or black market for local currency,
remittance senders and beneficiaries often prefer to send money using informal channels to



be able to obtain the black-market rate rather than using formal channels with the official
foreign exchange rate.

Number of the top 5 IMTOs sending money to the country — a count of how many of the top
5 international money transfer operators are sending money to the receive country. The top
5 IMTOs sending money to Africa are estimated to be Western Union, MoneyGram, World
Remit, Ria and Small World. This indicator is used as a proxy to highlight countries that are
either challenging to operate in or where the market is considered so small it is not attractive
to the largest IMTOs.

Specific guidance for MTOs - this indicator showcases countries that may be more
challenging to operate in for remittance service providers as there is not currently guidance
specifically for this category of business.

Pay-out mainly in USD — countries where pay-out is usually in USD can indicate a challenge
with the domestic currency either due to high inflation or volatility in the exchange rate. This
is notable for operators.
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Remittance Pay-Out Options Index

The Remittance Pay-Out Options Index comprises six indicators and provides insight into the array of
remittance pay-out options that are available in the country mixing both digital and physical. This
Index highlights countries where there are lots of potential pay-out options for remittances andin turn
highlights countries where the data suggests that pay-out options are likely to be more limited.

The more pay-out options available, the more accessible and convenient remittances are to the
consumer. More pay-out options will also improve competition in the market and drive down costs.
This Index is for prospective and existing remittance service providers, and for policy makers and
regulators to ensure that there are a good range of remittance pay-out options across the country.

The Index is a composite of seven indicators:

1. The number of pay-out options available in the country (this indicator is a count out of 7; pay-
out options at bank, MMO, MFI, post office, foreign exchange bureaus, other NBFlIs, retoil) -
score out of 7 (RemitSCOPE Research) (30% weight)

2. Whether MMOs are paying-out remittances - Y/N (RemitSCOPE Research) (10% weight)

3. Mobile money account ownership - % of adults with mobile money account (FINDEX) (10%
weight)

4. ATM accessibility — Number of ATMs per 100,000 people in the country (IMF Financial Access
Survey) (10% weight)

5. Access points - Number of banks, ATMs, POS and other financial access points per 100,000
people in the country' (IMF Financial Access Survey) (10% weight)

6. Access to electricity - % of population with access to electricity (World Bank) (10% weight)

7. IMTO agents [ population? (WDL web-scraping) (10% weight

Rationale for the Remittance Pay-Out Options Index: 4 different components that bring in both
physical agent networks and pay-out options, as well as options through mobile money and
registering. In countries where rural populations are higher access will be more challenging.

1. Variety and options in the types of entities able to pay-out remittances — the count
indicator shares how open the operating environment is in terms of the different types of
entities that are permitted / are operationally paying out remittances. The more options and
different types of entities the more competition in the market.

! Taken from the IMF Financial Access Survey this data is a sum of the number of access points by summing number of commercial
bank branches, number of all microfinance institutions, number of ATMs, mobile money agent outlets, number of non-branch retail
agent outlets of commercial banks, credit union & credit cooperative branches, branches of other deposit takers by 100,000 adults.
These numbers have not been de-duplicated, so they could be at the same premises. The data offers an indication of the
accessibility of financial services in a country and can thus provide a proxy for levels of financial inclusion and access to
remittances.

2 Number of unique MoneyGram and Western Union agent locations in the country - The indicator provides the number of unique

MoneyGram and Western Union agent locations across a country. Western Union and MoneyGram are two of the largest money
transfer operators globally with the largest physical network of agents.

The data on agent locations has been scraped from Western Union and MoneyGram and then de-duplicated. This indicator is only
insightful with regards to access to remittances in countries where a large proportion of remittances are still collected by cash
and where Western Union and MoneyGram have a strong physical presence (e.g., not so useful where mobile money and mobile
money agents play a large role). This indicator can be looked at in relation to population to compare across countries.




Mobile money — mobile money plays a key role in Africa in providing affordable and
convenient financial services to people. This component recognises the role that mobile
money plays by checking whether MMOs are paying out remittances and how many people
have a mobile money account.

Physical pay-out networks against population size - this includes access points (bank
branches, MFls, ATMs, mobile money agents etc) per 100,000 of the population, as well as MTO
agents.

Rural population - this indicator is inverse, suggesting that in countries where there is a larger
proportion of the population that is classified as ‘rural’, then access to physical agent
networks will be more challenging.
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Potential Pay-out Options Index - Highest Scores in Africa
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